/ 1‘ Job Description for WhatsApp Platform
|MM|(5°‘|';E,'E%-‘°‘SN Training & Implementation Consultant

HEALTH RESEARCH COLLABORATIVE

v (Part-time, Virtual, US Based)

About the African Immigrant Health Research Collaborative

The African Immigrant Health Research Collaborative (AIHRC) is a community-led, multi-state collaborative
advancing African immigrant health through culturally grounded, community-engaged, and decolonized
research practices. For more information - https://africanimmigranthealth.org/

Description

AIHRC is seeking a WhatsApp Platform Training & Implementation Consultant to provide both upfront training
and ongoing advisory support on the use of WhatsApp for a funded project running from April 2026 to March
2028.

The successful candidate will train AIHRC partners on WhatsApp features and work with the AIHRC leadership
team to define strategies on how to use the WhatsApp platform for research engagement. This includes being
able to translate knowledge into clear, practical steps for implementation for a multidisciplinary team of
community and academic partners. The consultant will also serve as an advisor throughout the life of the
project as partners implement the work. Key responsibilities are to ensure that AIHRC is using WhatsApp in
ways that maximize privacy and confidentiality and utilize engaging and participatory elements of the platform.
Expected start date: August 2026.

Scope of Work
The consultant will:

e Train AIHRC partners on the full functionality of the WhatsApp platform, including features such as the
WhatsApp Community.

e Train partners on best practices for optimizing use of WhatsApp to fully engage participants effectively
and meaningfully.

e Provide training materials, guidance documents, or Standard Operation Procedures (SOPs) that AIHRC
partners can continue using after the initial training.
Advise on privacy, confidentiality, and safety practices for protecting participant information.
Provide guidance on platform risks, admin controls, permissions, moderation settings, communication
boundaries, and engagement practices.

e Offer ongoing advisory support to AIHRC partners throughout project implementation to help ensure
continued alignment with project guidelines and safe platform use.

e Help troubleshoot implementation questions or concerns that arise as the project moves forward.


https://africanimmigranthealth.org/

Important Note

This consultant is being hired to train and advise AIHRC partners on the use of WhatsApp for this project. The
consultant will not serve as project staff, directly conduct participant engagement, or independently implement
project activities.

Ideal Qualifications

The ideal consultant will have:

Demonstrated expertise using WhatsApp beyond basic messaging, including Communities, groups,
settings, permissions, and administrative tools.

Experience training teams, staff, or organizations on digital platforms.

Strong understanding of privacy, confidentiality, digital safety, and secure platform use.

Ability to explain technical information in plain, accessible language.

Experience providing ongoing implementation support or advisory counsel, not just one-time training.
Experience supporting nonprofits, community organizations, health initiatives, or research teams is
preferred.

Sensitivity to the needs of immigrant, multilingual, and historically marginalized communities is strongly
preferred.

Experience applying digital communication platforms within research, health programs, patient
engagement, or community engagement initiatives is preferred.

Willingness and ability to travel for occasional in-person meetings, presentations, or trainings, as
needed.

Must be located in the United States

Deliverables Include

e One foundational training with additional booster sessions

e A written guide or SOP for WhatsApp use

e Recommendations for secure settings and privacy and confidentiality practices

e Recommendations for protocols for setup, management and troubleshooting support
To Apply

Please submit the following to info-aihrc@mac-boston.org by Friday, July 17th at 5PM EST:

A one-page statement of interest describing your relevant experience and why you are interested in this
consultancy. Include your consulting rate or fee structure.

A current CV or resume.

One sample training resource (e.g., SOP, facilitator guide, quick reference guide, training slides, or
similar).

No more than 2-pages (or 5-slide maximum) mini training plan that includes a sample agenda, learning
objectives, key WhatsApp features to cover, an interactive activity, and one privacy or confidentiality
consideration.
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